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Community And Service Learning

1. How can a student apply self-awareness to
support a neighbor affected by floods?

A. Ignore the neighbour because the situation is difficult

B. Promise everything they cannot deliver and then disappear

C. Take photos and post online instead of offering direct help

D. Assess their own capacity to help (skills, time, energy) and
offer realistic, meaningful

2. When organising a community clean-up and
two groups argue over tasks, what is a fair way to
assign duties?

A. Let one group do all the work because they were louder

B. Cancel the clean-up because of the argument

C. Force everyone to do the same task they dislike

D. Discuss strengths and preferences, then assign roles
accordingly

3. Which legal form might a Kenyan social
enterprise choose if it wants to reinvest profits for
community benefit?

A. An illegal organisation with no registration

B. Company limited by guarantee or a cooperative where
profits are used for social
C. A political pressure group with no business activities

D. A personal bank account with no business registration

4. Which is a good example of an indicator to
measure success in a school action research
project on attendance?

A. Names of students who did not participate

B. Percentage change in average daily attendance in the term
after the intervention
C. Number of songs sung in assembly

D. Colour of the school walls

5. What is the best first step for a 15-year-old
Kenyan volunteer to take when starting a
community service project in a village with
different cultural practices?

A. Bring popular music and games and teach them to the
community
B. Decide for the community which traditions to change

C. Ask community leaders and members about their customs
and needs
D. Begin activities immediately using the plan developed at
school

6. A peer asks you to hide evidence of cheating
on a community service attendance list. What is
the responsible action?

A. Hide the evidence to protect your friend

B. Refuse to help and report the incident to the teacher or
project supervisor
C. Falsify the list for everyone to avoid singling anyone out

D. Ignore the situation because it's not your responsibility

7. If a small school-based sanitation project
works well in one village, what is the best step for
scaling up in nearby areas?

A. Stop the project because one success is enough

B. Copy it exactly everywhere without checking local
differences
C. Send the same posters to every village and expect the
same outcome
D. Adapt the project to each new community and pilot it with
local partners while monitoring

8. If a classmate tells you a secret about a
personal problem, what is the responsible action
regarding that information?

A. Share it widely to gain sympathy from others

B. Use the secret to tease them later

C. Respect their privacy and do not share the secret without
consent
D. Threaten to reveal it unless they give you something



9. Which practice helps a student remain self-
aware during stressful community outreach
days?

A. Avoiding contact with community members to save energy

B. Taking short breaks to check feelings, breathe and adjust
plans if needed
C. Reacting angrily to small problems

D. Pushing through without rest until you are exhausted

10. How can a 15-year-old use self-awareness to
resist negative peer pressure in the community?

A. Agree to everything to stay popular

B. Know your values, predict risky situations, and plan how to
say no
C. Argue aggressively to prove you are not weak

D. Refuse to think about personal values and follow the group

11. What does the term 'market gap' mean in
social entrepreneurship?

A. A physical hole in the market building

B. A short break between lessons at school

C. An empty shop that will never open

D. A need or service that current providers do not meet

12. When evaluating the success of a culturally
diverse community project, which measure
shows intercultural sensitivity?

A. Judging success by how quickly the project finished

B. Measuring how much the volunteers enjoyed it only

C. Only counting the number of activities completed

D. Asking community members from different groups for
feedback on respect and inclusion

13. What makes an action research outcome
sustainable in a local community?

A. Giving responsibility to one person only and not training
others
B. Relying entirely on an outside NGO for funding forever

C. Hiding the results so people cannot copy them

D. Building local capacity and using local resources so the
community can continue the

14. Which method helps gather different
community views when identifying opportunities?

A. Deciding based on social media trends alone

B. Ignoring outsiders and working alone

C. Only asking one friend in a different city

D. Focus group discussions with various community members

15. Which is an important first step when
planning a CSL project in a local Kenyan
community?

A. Only choosing tasks that are easiest for students

B. Conducting a community needs assessment with local
leaders and residents
C. Scheduling activities without checking community
availability
D. Buying uniforms for students without consulting anyone

16. What is the main purpose of a social
enterprise?

A. To solve social or environmental problems while being
financially sustainable
B. To avoid paying taxes by using a vague mission

C. To operate only as a charity that depends entirely on
donations
D. To maximize profits for private owners only

17. What is the teacher’s best role during
student-led action research in a Kenyan school?

A. Facilitator who guides, supports and helps students reflect
rather than directing
B. Absent person who lets students do everything without
support
C. Strict examiner who punishes mistakes

D. Sole decision-maker who ignores student ideas

18. Which option shows self-awareness when
choosing a community mentorship role after
school?

A. Choose the busiest role even if you cannot commit

B. Volunteer for the role that aligns with your skills and time
availability
C. Pick a role only because your friends chose it

D. Avoid roles that involve responsibility because they are
stressful



19. What should evaluation in action research
focus on?

A. Counting only how much money was spent

B. Only blaming people if things went wrong

C. Whether the intervention produced the intended change
and what processes led to the
D. Avoiding feedback to keep image intact

20. What is a realistic first step for a 15-year-old
school club wanting to fund a tree-planting
project?

A. Borrow a large amount from a bank without collateral

B. Demand sponsorship from a national corporation without a
plan
C. Organise a school fundraiser (bake sale/market day) and
seek small support from
D. Wait for a government minister to notice your idea

21. You must choose between supporting a local
campaign that aligns with your values but risks
controversy, or staying uninvolved to avoid
criticism. What should guide your decision?

A. Only avoid controversy and never participate in civic issues

B. Consider your values, potential consequences, and safety;
participate
C. Support the campaign only when it is guaranteed to be
popular
D. Publicly oppose the campaign without understanding it

22. How do you make sure your solution fits local
culture?

A. Change cultural practices quickly without explanation

B. Involve community members in designing and adapting the
idea
C. Design it alone without asking anyone

D. Use only foreign customs because they are modern

23. How can a youth-led social enterprise show
accountability to the community in Kenya?

A. Promising results without evidence

B. Only communicating with investors overseas

C. Refusing to explain how money is spent

D. Sharing regular reports and inviting community feedback

24. You are deciding whether to accept praise for
a group achievement when you barely
contributed. What is the responsible action?

A. Explain your actual contribution honestly and celebrate the
group's success together
B. Deny any involvement even though you helped a little

C. Accept the praise and let others assume you did much of
the work
D. Boast about your role to gain personal attention

25. How can bystanders safely help when they
see a conflict escalating among students?

A. Intervene safely if possible or get a teacher or other adult
immediately
B. Record the incident and post it online

C. Encourage the fight to make it entertaining

D. Spread rumours about the incident later

26. What is a low-cost way for Kenyan students
to gather feedback from neighbours about an
idea?

A. Short face-to-face interviews or simple SMS polls

B. Hiring a national polling firm right away

C. Creating a long academic survey without testing

D. Buying expensive radio ads

27. Why is it important for a student to recognise
their biases when working on a community
project in a culturally diverse Kenyan
neighbourhood?

A. To use stereotypes because they are quicker

B. To avoid unfair assumptions and work respectfully with
people from different
C. To keep your views secret so the project can ignore local
customs
D. To only work with people who share the same opinions as
you

28. Which financing option is most appropriate for
a small school group starting a social enterprise
in Kenya?

A. A large bank loan with no repayment plan

B. Micro-loans, small grants, or community fundraising

C. Expecting international investors to fully fund without a
plan
D. Issuing national government bonds



29. Which method is most useful for identifying
the root cause of a social problem in a Kenyan
village?

A. Guessing what causes the problem based on rumours

B. Copying the cause listed in a textbook without checking

C. Using root cause analysis with community input

D. Assuming the cause is the same as in urban areas

30. Which behaviour reflects self-awareness
about personal biases when interacting with
different ethnic groups in your community?

A. Avoiding contact with other ethnic groups completely

B. Acknowledging biases, learning about others’ cultures, and
choosing respectful actions
C. Spreading stereotypes to show you are aware

D. Refusing to learn and insisting your culture is superior

31. Which question best helps you reflect on your
role in a peer counselling group at school?

A. How can I avoid participating while appearing busy?

B. Who can I blame if things fail?

C. How can I control the group's decisions?

D. What makes me feel helpful and where do I need to
improve?

32. Which business approach can help make a
Kenyan social enterprise financially sustainable?

A. Selling an affordable product with a small reinvested profit
while helping the community
B. Relying only on occasional charity events for all funds

C. Never planning how revenue will be used

D. Charging excessively high prices so only a few can buy

33. Why is local knowledge important when
identifying social opportunities in Kenya?

A. Local knowledge is never useful because global ideas are
better
B. It replaces the need to research laws and policies

C. It only matters for urban projects, not rural ones

D. Local people understand cultural practices, costs and real
needs

34. When choosing a community service project,
how can a 15-year-old show self-awareness
about their schedule?

A. Leave others to manage your tasks when you are absent

B. Sign up for every project so you never miss out

C. Consider schoolwork and agree only to projects you can
realistically attend
D. Promise to attend even when exams are near

35. Which would be the best way for a school
social enterprise to test a new product idea in
Nairobi?

A. Avoid asking customers and assume the idea will work

B. Create a small pilot and get feedback from local customers

C. Invest all funds to build a large factory immediately

D. Copy another enterprise without testing

36. Which activity is an example of CSL in a
Kenyan secondary school?

A. Students hold a school-only sports tournament with no
community involvement
B. Students spend free time playing video games in the
classroom
C. Students work with a local health clinic to run hygiene
education sessions and then discuss
D. Students collect uniforms to sell to fund a private school
trip

37. Which funding mix is healthy for a small
social enterprise in Kenya?

A. Only relying on prize money from competitions

B. A mix of earned income, small grants, and local
partnerships
C. Unlimited borrowing from friends without records

D. 100% dependent on a single donor forever

38. Which is an ethical practice when collecting
donations for a social project?

A. Using donated funds for personal expenses without telling
anyone
B. Promising results you cannot achieve to get more money

C. Being honest about how donations will be used and giving
feedback to supporters
D. Refusing to allow donors to know project progress



39. A fellow student asks you to keep their secret
about missing community service hours. You
know the truth will affect graduation
requirements. What should you do?

A. Encourage them to report the missing hours and offer to
help make up the time; inform a
B. Forge records so it looks like they completed the hours

C. Keep the secret and risk consequences for both of you

D. Tell other students to pressure them into confessing

40. What is the purpose of conducting a risk
assessment before implementing a community
activity?

A. To increase the number of risks on paper

B. To identify potential harms and plan ways to reduce them
for participants and the
C. To ignore safety and focus only on outputs

D. To shift blame to community members

41. Why is monitoring and evaluation important
for a social enterprise?

A. To hide failures and avoid improvements

B. To delay all activities indefinitely

C. To create confusing reports that nobody reads

D. To track progress, learn what works, and show donors or
partners the real impact

42. What is a social enterprise's 'income-
generating activity'?

A. Hiring expensive consultants unrelated to the mission

B. A charity event where all proceeds are wasted

C. A product or service sold to generate revenue that
supports the social mission
D. Only receiving grants from NGOs without any sales

43. How should participants be selected for a
school-community action research sample?

A. So they represent the groups affected (for example
different classes, parents, caretakers)
B. By only choosing the teacher’s friends to make data easy

C. By choosing only one person to speak for the whole
community
D. By picking people from a different country

44. If someone offers you money to falsify your
community service attendance, what should you
do?

A. Accept the money since no one will find out

B. Refuse the money and report the offer to a teacher or
supervisor
C. Hide the money and keep quiet to avoid trouble

D. Split the money with your friends who pressured you

45. What is the best first step when two
classmates have a disagreement during a group
assignment?

A. Ignore the disagreement and continue working separately

B. Blame the person who did less work

C. Use social media to tell others about the problem

D. Identify and agree on the problem they are facing

46. In conflict resolution, what does the term
interest refer to?

A. The underlying needs and reasons behind a person's
position
B. The position or demand a person states

C. The punishment the school will give

D. The community rule that cannot change

47. How can self-awareness help a student
respond to peer pressure to skip a community
service event?

A. By always giving in to fit in with the group

B. By recognising their values and priorities and choosing to
follow what aligns with their goals
C. By encouraging others to skip as well to avoid being alone

D. By pretending they didn’t hear about the event

48. What is a sign of good self-awareness during
a debate on environmental issues in your
community?

A. Refusing to listen and shouting louder than others

B. Ignoring facts and relying only on personal stories

C. Recognising when emotions are rising and taking a calm
pause
D. Changing your position with every comment to please
people



49. When should an intervention be adapted
during its implementation?

A. When monitoring data or community feedback show it is
not achieving desired
B. Never; changes show weakness

C. Only if the donor threatens to withdraw funding

D. Only after the project has ended

50. When beginning action research on a
community issue in your Kenyan neighborhood,
what is the first step in problem identification?

A. Assuming the most visible issue is the only problem

B. Waiting for external experts to tell you the problem

C. Asking community members and observing to understand
what issues exist
D. Designing the final intervention before collecting
information
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