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Question Paper

Community And Service Learning

1. How should the success of a CSL project be
measured for learning purposes?

A. By measuring how many trophies or awards the students
won
B. By the amount of money students collected for unrelated
school events
C. By assessing both the community impact and what
students learned through reflection and
D. Only by counting the number of hours students spent,
regardless of outcomes

2. Which outcome shows effective self-
awareness after participating in a community
road-safety campaign?

A. You decide nothing changed and continue the same way

B. You claim full credit and tell others they learned from you
only
C. You identify one skill you developed, one habit to change,
and plan a step to improve
D. You blame the organisers for any problems and refuse to
reflect

3. You are asked to join a peer-led campaign that
requires regular attendance and organising time.
How should you decide whether to commit?

A. Tell organisers you'll help but never show up

B. Assess your schedule, discuss expectations with
organisers, and commit only if you can
C. Sign up impulsively and drop out when it becomes busy

D. Join but always arrive late so you don't miss other activities

4. What is the best first step when two
classmates have a disagreement during a group
assignment?

A. Identify and agree on the problem they are facing

B. Ignore the disagreement and continue working separately

C. Use social media to tell others about the problem

D. Blame the person who did less work

5. Which of these is an example of an in-kind
donation for a school-based social enterprise in
Kenya?

A. Selling products to customers at a market

B. A loan with interest from a bank

C. Crowdfunding money deposited via M-Pesa

D. A local shop giving exercise books and pens to learners

6. When testing an idea with limited resources,
which is the best approach for a 15-year-old
student in Kenya?

A. Wait until you are 25 to try anything

B. Create a simple prototype or pilot and get feedback

C. Build a full-scale factory before testing

D. Spend all your savings on advertising immediately

7. You are deciding whether to report a friend
who spread false information about a community
leader. Reporting may damage your friendship.
What is the responsible decision?

A. Confront the community leader publicly without evidence

B. Share the false information further so more people know
both sides
C. Explain to your friend why spreading rumours is harmful
and encourage correction; report it if
D. Do nothing to avoid losing the friend

8. How can storytelling help when mobilising
resources for a community service project?

A. By hiding the real situation and making up false benefits

B. By explaining the human impact of the project and making
supporters care enough to
C. By discouraging people from supporting the project

D. By only focusing on financial figures without people



9. You learn about a local environmental problem
caused by a factory. As a youth group member,
how can you responsibly act?

A. Research the issue, consult community members, and plan
constructive actions such as
B. Ignore the problem because it is too big for youths

C. Spread unverified claims online to get immediate attention

D. Organise a protest without researching the issue or
consulting the community

10. When evaluating the success of a culturally
diverse community project, which measure
shows intercultural sensitivity?

A. Measuring how much the volunteers enjoyed it only

B. Asking community members from different groups for
feedback on respect and inclusion
C. Only counting the number of activities completed

D. Judging success by how quickly the project finished

11. Which question is most important when
conducting market research for a social
enterprise selling affordable solar lamps in rural
Kenya?

A. How many office stationery suppliers are in Nairobi?

B. What is the exact weight of each lamp in grams only?

C. Do households value a safer and cheaper light source and
can they afford it?
D. How many social media influencers will promote the
product internationally?

12. Which question helps identify the root cause
of a recurring conflict in a school club?

A. Why should I always accept blame for the club's problems?

B. How can we punish the people involved so it never
happens again?
C. What patterns happen before the argument starts and why
might they be occurring?
D. Who is to blame for everything that goes wrong?

13. When a group member insists on a role you
both want, what is a responsible way to handle
the situation?

A. Quit the group to avoid resolving the issue

B. Take the role by force since you wanted it most

C. Listen to all views, discuss options calmly, and seek a fair
compromise
D. Sabotage their efforts so they give up

14. What is crowdfunding and how can a Kenyan
youth group use it?

A. An online appeal where many people contribute small
amounts; the group can use
B. A method of hiding project costs from the community

C. A government loan that must be repaid with high interest

D. A private investment requiring giving up majority ownership

15. What is the best short definition of social
entrepreneurship?

A. Donating money to charities without any business activity

B. Starting a business only to make as much profit as
possible for owners
C. Using business ideas to solve social problems and improve
communities
D. Working only for government to deliver public services

16. Which method best helps you understand
how people in an informal settlement like Kibera
experience a problem?

A. Only read articles about the settlement

B. Watch television shows about cities

C. Ask your friends in another town what they think

D. Conduct interviews and observe daily routines to learn
their challenges

17. What purpose do ground rules serve in a
conflict discussion or mediation?

A. Ensure respectful behaviour, equal speaking time, and
safety
B. Make the discussion chaotic and unfair

C. Allow only one person to speak without interruption

D. Encourage shouting so everyone says what they think

18. Which SMART goal is appropriate for a
youth-led enterprise addressing school nutrition
in a Nairobi slum?

A. Improve nutrition someday with no plan

B. Increase the number of nutritious school lunches served to
300 pupils each school day
C. Serve unlimited meals without tracking numbers

D. Only focus on advertising rather than meals



19. When applying for a public youth fund in
Kenya, which document is usually important to
include?

A. A clear activity plan and a simple budget showing how the
funds will be used
B. A blank application form

C. Only a verbal request without any written details

D. A list of jokes and stories unrelated to the project

20. Which approach shows self-awareness when
evaluating your performance in a community
health outreach?

A. Only thinking about what others said about you and
ignoring results
B. Comparing your planned objectives with actual outcomes
and identifying skills to
C. Blaming the community for any low turnout without
reflecting on your role
D. Claiming full success even if objectives were not met

21. Which practice ensures CSL is ethical and
respectful of the community?

A. Deciding everything at school and telling the community
what to do
B. Using the community only as a place for student practice
without feedback
C. Involving community members in planning and decision-
making for the project
D. Taking photographs and sharing them without permission

22. Why should you consider affordability when
identifying a social business opportunity in
Kenya?

A. If people cannot afford the solution, it will not be used or
sustained
B. Price never affects whether people adopt a service

C. The government will always pay for everyone's solutions

D. Affordability is not important if the idea is trendy

23. What makes an action research outcome
sustainable in a local community?

A. Relying entirely on an outside NGO for funding forever

B. Hiding the results so people cannot copy them

C. Building local capacity and using local resources so the
community can continue the
D. Giving responsibility to one person only and not training
others

24. What is a main benefit of partnering with local
organisations when identifying opportunities?

A. Partnerships make ideas invisible to the public

B. They can provide local knowledge, access and extra
resources
C. Partners always take full control of your idea

D. Local organisations slow down any project

25. Which habit helps improve self-awareness
during group work in a community garden
project?

A. Assuming your way is best without checking with others

B. Regularly asking peers for feedback and reflecting on that
feedback to adjust your
C. Doing minimal work and blaming others if the garden fails

D. Keeping quiet and never asking how you are doing

26. Which method helps a social enterprise
collect feedback from beneficiaries in a village
outside Kisumu?

A. Only reading national newspapers for feedback

B. Only asking international consultants

C. Holding community meetings and short surveys in local
language
D. Waiting silently and not asking anyone

27. A friend asks you to lie for them to avoid
punishment. What is the responsible choice?

A. Refuse to lie and encourage them to be honest or seek
help
B. Ignore the situation completely and do nothing

C. Lie for them to keep the friendship safe

D. Help them cover up by creating more lies

28. What is meant by a 'market gap' in social
entrepreneurship?

A. A government regulation preventing business

B. An area where too many businesses already exist

C. A place where people refuse to use any service

D. A situation where a real need is not being met or is
underserved



29. When mapping a community to identify
problems, which feature should you include?

A. Locations from a different town

B. Only homes of teachers

C. Key resources like water points, schools, markets and
health centres
D. Names of celebrities

30. Which statement best reflects the difference
between a need and a problem in community
service learning?

A. A problem is always easier to fix than a need

B. Needs and problems are identical and never distinguished

C. A need is what people want, while a problem is always a
government task
D. A need is a general lacking (e.g., lack of water); a problem
is the specific challenge to

31. What is a realistic first step for a 15-year-old
school club wanting to fund a tree-planting
project?

A. Organise a school fundraiser (bake sale/market day) and
seek small support from
B. Borrow a large amount from a bank without collateral

C. Wait for a government minister to notice your idea

D. Demand sponsorship from a national corporation without a
plan

32. What does 'scalability' mean for a social
enterprise?

A. The tendency to make fewer products as time goes on

B. The habit of operating only in one backyard

C. The ability to increase impact and reach more people
without losing effectiveness
D. The ability to keep things the same forever with no growth

33. In a group project where one member is not
contributing, what should you do?

A. Communicate your concerns, clarify responsibilities, and
agree on tasks
B. Exclude them without discussion and hope the problem
disappears
C. Do nothing and carry the extra work forever

D. Destroy their work to teach them a lesson

34. Which data collection method is especially
useful for exploring people's opinions and
experiences in a village meeting?

A. Counting cars on a highway

B. Measuring only the height of school buildings

C. Focus group discussion where several people talk together
about the topic
D. Laboratory testing of soil samples

35. How can knowing your personal values help
you participate in a community clean-up in your
neighbourhood?

A. It forces you to lead the event even if you are not ready

B. It prevents you from learning new viewpoints

C. It makes you judge others who do not join

D. It helps you decide whether the activity matches what you
care about and act

36. Which action best shows self-awareness
when you join a new community project at your
school?

A. Avoid the project because you are afraid of making
mistakes
B. Immediately take charge of every task to prove your ability

C. Reflect on your strengths and weaknesses and volunteer
for suitable tasks
D. Tell others you know nothing and let them decide for you

37. A community leader offers an opportunity that
requires you to break a school rule to participate.
What is the responsible choice?

A. Discuss the conflict with the school and community leader
to find an option that
B. Agree and ask others to cover for you

C. Break the rule because it's a big opportunity

D. Ignore school rules when adults outside school ask you to
do so

38. Why is it important to separate people from
the problem during conflict resolution?

A. To avoid dealing with the issue directly

B. So you can blame the person while solving the problem

C. Because it helps find solutions without damaging
relationships
D. Because attacking character makes solutions easier



39. When receiving feedback on a community
project you helped organise, a self-aware
reaction is to:

A. Tell everyone the feedback is wrong without reflection

B. Defend yourself angrily and attack the critic

C. Listen carefully, consider what you can learn, and thank
the person
D. Ignore the feedback and keep doing things the same way

40. Which statement best describes a clear
mission statement for a Kenyan youth-run social
enterprise?

A. To copy other successful businesses without changes

B. To improve clean water access in our local Nairobi estate
by building and maintaining
C. To sell as many products as possible across East Africa

D. To postpone planning until we have more members

41. How can a community baraza help resolve
local disputes between neighbours?

A. Encourage neighbours to settle matters by fighting

B. Ignore the dispute because it is private

C. Punish one neighbour without hearing the other side

D. Provide a space for dialogue so neighbours can reach a
shared solution

42. What is the most responsible way to start
exploring career choices at age 15?

A. Pick what your friends say is cool without checking details

B. Choose the highest-paying job you heard about even if you
dislike it
C. Explore your interests, gather information and seek
guidance from a teacher or career
D. Stop going to school because you think you'll decide later

43. Why is it important to follow up after the
parties reach an agreement in a conflict?

A. To keep checking just to create more confusion

B. To ensure the solution is working and make changes if
necessary
C. To forget about the issue and assume everything will be
fine
D. To punish the person who was wrong earlier

44. Which question is most useful for a student
practicing self-awareness about their role in
community service?

A. Why are community projects a waste of time?

B. What skills do I have that the community needs and how
can I use them?
C. How can I avoid responsibility altogether?

D. How can I make others do my work for me?

45. How can a social enterprise in Kenya sustain
itself after initial grants end?

A. Borrowing without any plan to repay

B. Stopping all activities immediately

C. Developing income-generating activities and diversifying
funding sources
D. Relying only on a single donor forever

46. What is the best long-term way to rebuild
trust after someone breaks it in your friend
group?

A. Tell everyone their private secrets to punish them

B. Communicate openly, set boundaries, and observe
consistent trustworthy behaviour over
C. Ignore them forever and avoid any contact

D. Get revenge so others know not to trust them

47. What is a benefit of involving youth in
community problem discovery in Kenya?

A. Youth only want to be entertained and not help

B. Youth always make problems worse

C. Youth should focus only on schoolwork and avoid
community issues
D. Youth bring energy, new ideas, and understand peer
needs

48. What is the most important first step when
trying to resolve a disagreement with a
classmate?

A. Choose the side of your close friend without asking
questions
B. Listen to both sides to understand the problem

C. Punish the person who is wrong immediately

D. Ignore the disagreement and hope it goes away



49. Why is mapping stakeholders useful when
mobilising resources for a community project?

A. It discourages community participation

B. It means you only work with people you already know

C. It replaces the need for a project plan

D. It helps identify people and groups who can support or
influence the project and plan how to

50. During a school outreach in a Muslim
neighbourhood during Ramadan, what should
student volunteers do to show cultural sensitivity?

A. Tell the community they should stop fasting during the
program
B. Offer food to everyone to avoid offending them

C. Schedule activities after sunset or ask community when is
best
D. Plan activities without considering the time of day
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