1. Which factor most directly affects how much
revenue an airport’s retail area will earn?

A. The height of the control tower

B. Number of passengers passing through and how long they
stay

C. The age of the aircraft using the airport

D. The number of runways an airport has

2. Why is following marshalling signals important
when aircraft are being guided on the apron?

A. To allow passengers to see the ground crew better

B. Because marshallers provide standard visual commands to
safely guide aircraft into parking

C. So the pilot can practice dance moves

D. So ground vehicles can park closer to the aircraft

3. Which facility at the terminal handles passport
control for international arrivals?

A. Duty-free shops
B. Immigration counters
C. Baggage reclaim hall

D. Check-in counters for domestic flights

4. What is baggage reclaim?

A. The area where arriving passengers collect checked
luggage from conveyor belts

B. A storage area for perishable cargo only

C. A security checkpoint for hand luggage

D. The desk where passengers buy new suitcases

5. Which is a key action for controllers to avoid
collisions on the ground at busy airports like
Jomo Kenyatta International Airport?

A. Turning off ground lights to save electricity
B. Allowing pilots to taxi without communicating
C. Giving multiple aircraft identical taxi instructions

D. Maintaining clear radio readbacks and using ground
surveillance procedures
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6. Which wood was historically preferred for
aircraft structures because of its good strength-
to-weight ratio?

A. Balsa used for flooring
B. Oak
C. Mahogany

D. Spruce

7. Which fire extinguisher class should be used
for a fuel (petrol or jet fuel) fire?

A. Class A extinguisher for wood and paper
B. Class D extinguisher for electrical fires
C. Class B extinguisher for flammable liquids

D. Class C extinguisher for cooking oils

8. Which factor is important when determining
separation between arriving and departing
aircraft on the runway?

A. How many passengers are on each aircraft
B. The captain's seniority
C. Aircraft types, wake turbulence category and weather

conditions
D. The airline's colour scheme

9. What does the term 'preflight check' mean?

A. A routine inspection and system check conducted before a
flight

B. A ticket inspection by airline staff

C. A weather forecast made after landing

D. A security scan of passenger baggage



10. Where are fuel tanks commonly located on
many small training aircraft?

A. In the wings
B. Attached externally under the fuselage like a drop tank
C. Inside the cabin floor

D. In the tailcone only

11. Which component ensures the pilot can see
outside airspeed derived from dynamic pressure?

A. Turn coordinator
B. Vertical speed indicator
C. Attitude indicator

D. Airspeed indicator connected to the pitot-static system

12. Which inspection tool is useful for checking
small cracks or defects on aircraft parts during
maintenance?

A. Kitchen thermometer
B. Paint roller
C. Borescope or magnifying glass

D. Rivet gun

13. What does 'lockout/tagout’ mean when
working on aircraft electrical systems?

A. Removing locks so work can proceed quickly
B. Locking the hangar after work hours
C. Isolating power sources, locking switches and tagging

them to prevent accidental re-
D. Tagging broken tools for repair

14. Why is customer satisfaction important for
airport business services?

A. It reduces the need for runways
B. It allows airports to avoid paying taxes
C. Happy passengers spend more at shops and return to use

the airport again
D. It replaces the need for airline staff

15. What is the main purpose of a black-and-
white striped marking at the runway threshold?

A. To show the runway threshold and start of usable runway
B. To mark restricted areas for ground staff
C. To show where to taxi to the terminal

D. To indicate a parking area

16. What is a longeron in fuselage construction?

A. A pneumatic tire for small aircraft

B. A longitudinal primary structural member running along the
fuselage

C. A short bolt used in the wings

D. A cabin curtain

17. Which sign indicates a confined space where
special precautions are needed?

A. A sign warning of restricted entry, risks like low oxygen or
toxic gases and requirement for

B. A sign saying 'Free snacks inside'

C. A general 'Welcome' sign

D. An open field sign

18. Why do busy airports use slot allocation
systems?

A. To set prices for airport advertising
B. To manage limited runway and terminal capacity by
scheduling takeoffs and landings

C. To decide which shops can open in the terminal

D. To determine passenger immigration processing times

19. Which hand tool is best for cutting aluminium
sheet in straight or curved lines during repair
work?

A. Chainsaw
B. Wood rasp
C. Aviation snips (tinsnips)

D. Cold chisel



20. Which control surface is used by the pilot to
control roll about the longitudinal axis?

A. Aileron
B. Elevator
C. Rudder

D. Spoiler

21. Who issues regulations and enforces aviation
safety standards in Kenya?

A. Kenya Airports Authority (KAA)
B. Ministry of Health
C. Kenya Civil Aviation Authority (KCAA)

D. Kenya Tourist Board

22. Why is it important to follow Standard
Operating Procedures (SOPs) at work?

A. To make work slower and less efficient
B. To increase paperwork without benefit
C. Because they are written only for managers

D. To ensure tasks are done consistently and safely

23. What should passengers do when the plane's
'fasten seatbelt' sign is illuminated?

A. Stand up and stretch to reduce stiffness
B. Fasten their seatbelt and remain seated
C. Begin collecting luggage from overhead lockers

D. Remove life jackets to inspect them

24. Why must airports manage environmental
issues (like noise and waste) as part of their
business services?

A. To allow shops to stay open 24/7 without regulation
B. To eliminate all airport charges
C. To increase aircraft landing speeds

D. To comply with laws, maintain good community relations
and protect the airport’s

25. Which international organization sets
standards and recommended practices for global
civil aviation?

A. World Health Organization (WHO)
B. International Civil Aviation Organization (ICAO)
C. International Maritime Organization (IMO)

D. United Nations Educational, Scientific and Cultural
Organization (UNESCO)

26. Why might the Kenya Airports Authority enter
into a public-private partnership (PPP) to upgrade
a terminal?

A. To hand over all airport safety responsibilities to private
companies

B. To avoid paying any airport staff salaries

C. To stop all flights during construction permanently

D. To bring private investment and expertise while sharing
risk

27. What is the main purpose of the stall warning
device found on many light aircraft?

A. To provide weather updates
B. To start the engine remotely
C. To alert the pilot when approaching aerodynamic stall at

low speed
D. To engage the autopilot automatically

28. What is the purpose of a trim tab on a control
surface?

A. To reduce the control force needed to maintain a desired
attitude
B. To display engine instruments to the pilot

C. To cool avionics during flight

D. To increase fuel flow to the engine

29. What safety practice must be followed when
using power cutting tools on aircraft parts?

A. Wear loose clothing near the tool for comfort
B. Stand on the workbench to see better

C. Keep long hair tied back, wear approved PPE, and secure
the workpiece

D. Use the tool one-handed while holding the part with the
other hand



30. What does a typical concession agreement
between an airport and a shop operator include?

A. Rules for how pilots must park aircraft

B. Rent, contract period, performance standards and
permitted activities

C. Alist of passengers who can enter the shop

D. Detail on how to build new runways

31. How do airport car parks contribute to airport
business services?

A. By controlling airline schedules

B. By generating steady non-aeronautical revenue through
parking fees

C. By providing landing space for small planes

D. By replacing the need for retail shops

32. What is the main difference between fixed-
wing aircraft and helicopters?

A. Fixed-wing aircraft are only used for military purposes
B. Helicopters always fly faster than fixed-wing planes

C. Fixed-wing aircraft can hover in one place; helicopters
cannot

D. Fixed-wing aircraft use wings for lift and usually need a
runway; helicopters use rotors

33. What does PPP (public-private partnership)
mean for airport development?

A. A ticketing system used only by public transport to the
airport

B. A partnership between two competing airlines to share
passengers

C. A legal exemption for customs duties

D. A collaboration where private firms invest in, build, or
operate airport facilities together with

34. Which document does a passenger normally
present at the check-in desk for an international
flight?

A. Passport and flight booking or e-ticket
B. Bank statement
C. School report card

D. Driver's licence only

35. What is a NOTAM (Notice to Airmen)?

A. A weather forecast for tourists
B. A public advertisement at the airport
C. An official notice about temporary changes in aeronautical

facilities, procedures or hazards
D. A list of available restaurants in the terminal

36. Which element is a key part of a Safety
Management System (SMS) in aviation?

A. Removing safety officers from duty
B. Ignoring hazard reports to save time
C. Only hiring staff with no safety training

D. Proactive hazard identification and risk management

37. What is a slot at a busy airport?

A. A type of parking bay for cars
B. A place to store luggage temporarily
C. A scheduled time allocated to an airline to use a runway or

terminal facility
D. A discount coupon for airport shops

38. Which action helps prevent foreign object
debris (FOD) damage on the runway?

A. Allowing loose objects on vehicles in the movement area
B. Leaving toolboxes open near aircraft stands
C. Using open fires to burn rubbish on the apron

D. Regular FOD walks and removal of loose items

39. Which Kenyan airport is the main
international gateway to the country?

A. Eldoret International Airport
B. Wilson Airport
C. Jomo Kenyatta International Airport (Nairobi)

D. Moi International Airport Mombasa



40. Where are duty-free shops normally located
for international travellers at JKIA?

A. On the runway
B. Inside the air traffic control tower
C. In the public road outside the terminal

D. After immigration control in the international departures or
arrivals area

41. What is the primary function of an aircraft's
control surfaces (ailerons, elevator, rudder)?

A. To cool the engines during flight
B. To provide extra storage space for cargo
C. To increase fuel capacity

D. To change the aircraft's orientation (roll, pitch, yaw)

42. What is the main hazard of jet blast behind a
powered aircraft on the apron?

A. Improves radio reception
B. Creates cool breeze for workers
C. Attracts birds to the area

D. Can blow people, luggage or vehicles over causing injury
or damage

43. What does a runway holding position sign
(red background with white characters) at the
taxiway entry mean for a pilot?

A. Proceed to park at the nearest gate
B. Run without lights to avoid detection
C. Taxi across immediately because the runway is clear

D. Stop and hold short of the runway until cleared by Air
Traffic Control

44, Why are isometric drawings useful in aircraft
maintenance manuals?

A. They only show hidden internal stresses
B. They show the shape and how parts fit together in one
clear view

C. They replace the need for any orthographic drawing

D. They provide exact manufacturing tolerances for each part

45. Which structural member runs around the
circumference of the fuselage to maintain shape
and support skin panels?

A. Aileron
B. Magneto
C. Propeller hub

D. Frame or former

46. Which navigation aid provides pilots with
directional information using radio signals from a
ground station?

A. Radar altimeter
B. VOR (VHF Omnidirectional Range)
C. Fuel flow meter

D. Thermometer

47. Which part is essential for protecting and
supporting passengers during a crash landing by
strengthening the cockpit area?

A. Pitot tube

B. Bulkheads and reinforced structure
C. Fuel drain valve

D. Wing tip light

48. What is the main purpose of runway markings
such as the centerline and threshold markings?

A. To direct vehicles on the apron to parking bays
B. To guide baggage handlers moving luggage
C. To help pilots align, land and know runway limits

D. To advertise airport services to passengers

49. What does UAV stand for in modern aviation?

A. United Aviation Volunteer
B. Universal Aviation Voucher
C. Unmanned Aerial Vehicle

D. Underwater Autonomous Vessel



50. Why must technicians deburr holes before
installing rivets or bolts in an aircraft skin?

A. Deburring prevents paint from sticking
B. To change the hole colour for inspection
C. Deburring makes holes bigger to save time

D. To remove sharp edges that can cause cracks and ensure
proper seating of fasteners
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